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Capture 21 Saves Southern Security FCU Over $30 Thousand and Improves Workflow  
 
Memphis, Tenn. − Dayna Moates, CFO at Southern Security Federal Credit Union, reports that 
they have saved over $30 thousand in courier fees in the first year utilizing Share One's Capture 
21, a teller-level scanning process for deposited checks. 
  
“Capture 21 has been profitable and convenient,” said Ms. Moates.  “We have cut monthly 
courier fees by nearly one-half over the last twelve months, we earn faster income credit, and we 
reconcile any errors that occur sooner and easier.”  Capture 21 has many additional benefits 
resulting in a more efficient workflow, reducing human errors that were inherent by a second 
batch process, and it saves time because tellers can balance their cash drawers quickly at end of 
day.  
 
Southern Security FCU has eliminated sending deposited checks by courier service.  With their 
home office located in Memphis Tennessee and nine additional branch offices in two states—
Tennessee and Mississippi—the previous procedure was to send deposited items to their home 
office for bulk scanning and reporting to the Federal Reserve.  The Capture 21 system processes 
checks at the teller workstation and each item image is linked directly to the originating 
transaction, then a standard format cash letter is produced for the Federal Reserve.   
 
“We are very pleased that, especially in this challenging economy, an improvement in 
technology can be directly credited as a significant savings for Southern Security FCU,” said 
Daryl Tanner, President, Share One.  “Capture 21 is a great tool that provides our best solution 
for Check 21 compliance.  The speed, image quality, and easy integration of the scanners and 
software coupled with the improved efficiencies make Capture 21 an excellent operational 
improvement,” said Tanner.   
 
Share One, Inc., a CUSO with a client base of credit unions with asset sizes ranging from $10 
million to over $1 billion, is a leading developer of credit union software solutions.  
NewSolutions provides a full range of advanced features, including comprehensive support for 
consumer, mortgage, and commercial loans; a full suite of electronic services delivered via the 
Internet; a fully integrated, member-centric imaging system; and exceptional operational 
efficiency.  For more information call 800-888-0766 or visit the company Web site at 
www.shareone.com.  
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