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KECU Picks NewSolutions for Streamlined Functionality and Imaging System    

 

Memphis, TN.—Kentucky Employees Credit Union in Frankfort, Kentucky, recently inked a deal with Share 

One  to convert to the NewSolutions core processing system.  John Graham, KECU, President/CEO, said, “The 

decision to convert to NewSolutions will streamline many of our workflow processes so we can provide the 

outstanding service our members deserve.  Our current system is very cumbersome for our MSRs as they have 

to access multiple platforms to perform their job.  By switching to NewSolutions, the MSRs will have one 

platform.  This will make them more efficient and allow them to be more responsive to our members.  We feel 

that the NewSolutions lending process will also be more efficient in leading our staff through the lending 

process and allow us to close a loan faster for our members.”  

 

David Shera, KECU, Business Development/System Engineer said, “Business Continuity was another important 

focus for our credit union.  We want a system that provides an online environment for easy system restore or 

point-in-time data retrieval.  The NewSolutions imaging system is tightly integrated, so there is no need for a 

third party optical product, and it will reduce paper files.  This system generates membership applications, 

deposit receipts, loan applications, and captures digital signatures.  The key is, all of this member documentation 

is archived and tied directly to the account, and can be viewed instantly.  The documents can always be sent to 

the printer when needed.”  Kentucky Employees Credit Union plans a first quarter 2010 conversion date. 

 

Scott Eungard, VP Sales/Marketing, Share One, said: “NewSolutions was developed by credit union industry 

experts and Share One remains committed to staying at the top of the technology curve.  We retain long term 

clients because we provide personal service and a powerful core processing system.”         

 

Share One, Inc., a CUSO with a client base of credit unions with asset sizes ranging from $10 million to over $1 

billion, is a leading developer of credit union software solutions.  NewSolutions provides a full range of 

advanced features, including comprehensive support for consumer, mortgage, and commercial loans; a full suite 

of electronic services delivered via the Internet; a fully integrated, member-centric imaging system; and 

exceptional operational efficiency.  For more information call 800-888-0766 or visit the company Web site at 

www.shareone.com.  
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