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Share One 2009 Client Conference Offers Big Dividends for Attendees

Memphis, Tenn. —Share One clients, employees, and business partners met to share unique and
common credit union industry experiences at the annual client conference held in Memphis,
Tenn., early this month. Clients from across the country came together to stay informed on
topics that included current and future NewSolutions software developments, owning and
managing an in-house credit card portfolio, collections best practices, new member marketing
strategies, and more. A new interactive feature this year "Ask the Programmer™ provided a
question and answer session between the panel of Share One programmers and clients. The
programmers offered insight on subjects relating to NewSolutions, TeleMember, and Home
Branch.

The client-directed Share One Users’ Group—currently under the leadership of Steve Sercu of
University CU, Los Angeles, Calif.—provided an open discussion regarding the CARD
Act/Regulation Z, Address Sanity, and International ACH Transaction Compliance. The group
reached a consensus to continue the Regulation Z Blog currently hosted on the Share One Web
site. The Blog serves to facilitate client communications regarding interpretations, impacts, and

the options provided by Share One for compliance purposes.

At a time when budgets are tight and travel is limited, Share One client, Lucy Sloan, CEO of
United Catholics FCU, West Covina, Calif., said, “We feel attendance of this conference is
invaluable and without this type of collaboration our credit union wouldn’t get the full benefit of
NewsSolutions. Talking with other clients, the vendors, and Share One employees empowers us
to get the most for our money.”
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“Plans are already underway for the 2010 Client Conference,” said Daryl Tanner, Share One
President/CEO. “We immediately start the planning process based on client feedback. Our
focus will be to provide information and future developments from the information derived from

our end users. They tell us what they want delivered by next year.”

Share One, Inc., a CUSO with a client base of credit unions with asset sizes ranging from $10
million to over $1 billion, is a leading developer of credit union software solutions.
NewSolutions provides a full range of advanced features, including comprehensive support for
consumer, mortgage, and commercial loans; a full suite of electronic services delivered via the
Internet; a fully integrated, member-centric imaging system; and exceptional operational
efficiency. For more information call 800-888-0766 or visit the company Web site at

WwWw.shareone.com.
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