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Share One’s Capture 21 Brings Imaging Solution to Transaction Level 

 

Memphis, TN.— Capture 21,  Share One’s solution to Check 21 compliance for credit unions is 

unique and stands out from other systems available in the marketplace.  Share One’s core 

processing solution, NewSolutions, features document imaging as an integral part of the core 

product.  Capture 21 is a powerful enhancement to the NewSolutions imaging system that scans 

deposit items at the teller workstation and links each item image directly to the originating 

transaction.  

 

Southern Security FCU, in Memphis, TN., and Jefferson County FCU, in Louisville, KY., are the 

first Share One clients to implement the new product.   “This system takes the guess work out of 

research issues.  Each check is scanned at the time of the deposit.  If there is ever a question 

about a particular check, we simply pull up the image in the member’s history,” said David 

Gadd, President/CEO, Southern Security FCU.  Gary Edelen, Senior Vice President, Jefferson 

County FCU, said, “The imaging is a transactional capture, not a batch capture.  We found this to 

be unlike other Check 21 solutions in the marketplace, and Share One makes Capture 21 very 

cost effective.”   

 

Capture 21 utilizes scanning hardware that uses USB port connectivity at the teller workstation.  

Transaction times remain efficient; the scanner can feed batches of up to 50 items at a time, and 

capture MICR data along with images of both sides of checks at speeds up to 25 checks per 

minute at the highest resolution. Overall check processing costs are reduced due to less errors, 

and transactions are captured as quickly as they occur, minimizing manual key-in.  An automatic 

cash letter is sent to the Federal Reserve, Corporate or another check processing vendor and can 

be reconciled and sent daily by the credit union or by each branch location.  
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Share One also offers Capture 21-B.  This  is a basic version of the system that can be 

implemented by clients that prefer the back office batch method of capture.  

 

Share One, Inc., a CUSO with a client base of credit unions to $1 billion, is a leading developer 

of credit union software solutions.  NewSolutions core processing system provides a full range of 

advanced features, including comprehensive lending support for consumer, mortgage, and 

commercial loans, a full suite of electronic services delivered via the Internet, and exceptional 

operational efficiency.  For more information call 800-888-0766 or visit online, 

www.shareone.com.  
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Photo Caption:  

A teller at Southern 

Security FCU processes 

a member deposit with 

NewSolutions’, Capture 

21, a transactional level 

check capture designed 

for Check 21 

compliance.   


