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Teri Van Frank Named COO at Share One, Inc.

Memphis TN —Share One, Inc. is pleased to announce that Teri Van Frank, Vice President of
Customer Service has been promoted to Senior Vice President/Chief Operating Officer. In this
newly created position, Mrs. Van Frank will be oversee general operations and communications
including customer service and internet services, customer training and education services;
product design, testing and quality assurance; human resources, payroll, benefits administration

and contract administration.

Mrs. Van Frank is a native Memphian, a graduate of The University of Memphis with a Bachelor
of Arts in Business Administration. She resides in Germantown with her husband Jimmy and

has two children, Jamie and Neely.

Ms. Van Frank has held numerous positions with Share One during her 26-year tenure. She
began in 1982 as an administrative assistant, moved to manager of customer service, then vice
president of customer and internet service before her recent promotion to COO. Share One itself
has gone through many changes during her time aboard. Originating in Memphis as ECOM
Systems in 1974, the company grew to be a major provider of IT services for credit unions and
was subsequently acquired by MTECH and then EDS. In 1998 ownership was returned to
Memphis and the company is now owned by its employees along with a group of credit unions,
including Memphis-based Southern Security Federal Credit Union.

Mrs. Van Frank has twelve employees supporting her areas of responsibilities. She is currently
coordinating two major efforts, Share One’s corporate move to Thousand Oaks Business Center
scheduled for October 1, and their Customer Conference which is being held October 19-22 in

downtown Memphis. Mrs. Van Frank remarked, “Our Share One support team is committed to
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quality customer service and our success would not be possible without their talented and
dedicated work. We believe in the Credit Union Spirit and the commitment credit unions have to

their members. We do everything in our power to make our clients successful.”

Share One, Inc. is a CUSO with a client base of over 60 credit unions ranging up to over one
billion dollars in asset size and is a leading developer of credit union Internet software solutions.
Their innovative core-processing product, NewSolutions, provides a full range of advanced
features, including comprehensive lending support for consumer, mortgage, and commercial
loans, a full suite of electronic services delivered via the Internet, and exceptional operational
efficiency. Share One delivers superior support and boasts a 100% client retention rate. For

more information call 800-888-0766 or visit online, www.shareone.com.
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