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JM ASSOCIATES FEDERAL CREDIT UNION CONVERTS FOR MORE THAN NEW
TECHNOLOGY

Memphis, Tennessee, June 5, 2008— Innovative thinking and responsive employees made Share One’s
NewSolutions data processing system the right choice for JM Associates Federal Credit Union (JMAFCU)
in Jacksonville, Florida. JMAFCU is a progressive credit union with over 75% penetration of its sponsor
group — which spans across the United States. Serving associates of JM Family Enterprises, Inc., an
automotive corporation ranked by Forbes magazine as the 22" largest private company in the country, the
credit union is tightly connected to its sponsor. The credit union converted to Share One’s NewSolutions
core processing system over six months ago and is reporting that Share One has exceeded its expectations

with both NewSolutions as well as client service.

“We looked for a core provider that could deliver: technological horsepower; a responsive staff that
treated us as a business partner; and an integrated, user-friendly product. We found all of those qualities
with Share One and NewSolutions,” said Jim Ryan, President and CEO of IMAFCU. “We saw proof of
this when we asked Share One if they could customize a process for us; they said yes and executed it
within a month. We saved time, money and validated that we had found a system and company ready for

innovation,” said Jim Ryan.

Mr. Ryan, his staff and the JMAFCU Board of Directors recently demonstrated their confidence and
commitment to the partnership by investing in the Share One CUSO.
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“To be an effective business partner to JM Associates Federal Credit Union, the Share One team needed to
illustrate that not only was the NewSolutions software flexible and adaptive but even more importantly,
that our employees convey the same characteristics,” commented Daryl Tanner, President and CEO for
Share One, Inc. “The leaders of IMAFCU are thinking steps ahead of larger financial institutions — and

Share One is ready to take these thoughts and ideas and build them into realities for their membership.”

Share One, Inc. has been a leading developer of credit union management software systems since 1974.
Share One is a CUSO which has a client base of credit unions with assets ranging from $20 million to
over $1 billion. Their innovative core-processing product, NewSolutions, provides a full range of
software advancements including: integrated cross selling, relationship pricing, marketing report
writer, and a consumer/commercial lending package. Share One delivers superior support, training,
consulting, and IT services to credit unions all over the United States and boasts a 100% client
retention rate. Anyone wanting more information about Share One can call 800-866-0766 or visit

online at www.shareone.com.
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