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American Spirit Discovers NewSolutions as Key for Personal Touch Service

Maurice Dawkins, President /CEO, American Spirit Federal Credit Union, knows growth for their credit 

union will result by providing personal touch service to their loyal members.  But recurring challenges 

with existing core processing software limitations are proving counter productive to create the necessary 

level of service for growth.  So Dawkins went to work comparing core processors and discovered 

NewSoutions by Share One and is excited about their pending conversion. “We wanted user friendly 

technology that provides easy interfacing.  There was a huge price difference between NewSolutions and 

the big, popular software processing packages on the market and NewSolutions offers additional, superior 

standard features.  It didn’t take a rocket scientist to realize this system is much better and the value is 

obvious,” Dawkins said.

Through comprehensive research and a clear understanding of what he wanted a core system to provide, 

Dawkins came to the conclusion that NewSolutions would be the perfect processing system for them. 

“Share One also provides communication and support that you cannot put a price on, you can’t beat it”, 

said Dawkins.  “The fact that Share One is a CUSO and understands what a typical day is like in the credit 

union, sets them apart,” said Dawkins. 
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“Share One works to discover the unique goals of each credit union we partner with and then we work to 

provide the tools and service necessary for those credit unions to accomplish their goals.  NewSolutions 

provides a user friendly system that delivers a robust infrastructure the makes the process easy,” said Daryl 

Tanner, President/CEO, Share One. 

Share One, Inc. has been a leading developer of credit union management software systems since 1974. 

Share One is a CUSO which has a client base of credit unions with assets ranging from $20 million to 

over $1 billion. Their innovative core-processing product, NewSolutions, provides a full range of 

software advancements including: integrated cross selling, relationship pricing, a marketing report 

writer, and a consumer/commercial lending package.  Share One delivers superior support, training, 

consulting, and IT services to credit unions all over the United States and boasts a 100% client 

retention rate.  Anyone wanting more information about Share One can call 800-866-0766 or visit 

online at www.shareone.com.
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