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NewSolutions Functionality and Value Cinch Deal for Family 1 FCU 

 
Memphis TN - Family 1 Federal Credit Union, Placentia, CA, recently contracted with Share 

One, Inc., to convert to their NewSolutions core processing system.  The conversion is scheduled 

for March of 2009.  Pat White, President/CEO of Family 1 FCU, wanted a service-focused core 

processing system with the most robust functionality available for the money.   

 

White’s team at Family 1 worked through a debit card conversion delayed one year due to 

functionality issues with their existing core processor.  That experience helped clarify their 

commitment to a switch and the features they wanted from a new system.  White liked the 

NewSolutions processing system and the multiple features available with the standard system.  

“NewSolutions provides a multi-screen process that will allow our member services personnel to 

assist member requests as they occur.  If a loan officer is in the middle of entering loan 

information and another member walks up with an immediate need, that officer can leave the 

loan screen without losing that information up to that point.  This will save time both for the 

member and the employee,” said White. 

 

Daryl Tanner, President/CEO, said Share One, Inc., is committed to providing state-of-the-art 

technology and support credit unions needs when making the important decision to choose a new 

processor.  “We show our clients that our team of professionals is dedicated to ensuring that a 

conversion goes efficiently.  Share One has never had a credit union leave us once we get their 

business, and there is a good reason for that,” said Tanner.  

 

Share One, Inc. is a CUSO with a client base of over 60 credit unions ranging up to over one 

billion dollars in asset size and is a leading developer of credit union Internet software solutions.  

Their innovative core-processing product, NewSolutions, provides a full range of advanced 
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features, including comprehensive lending support for consumer, mortgage, and commercial 

loans, a full suite of electronic services delivered via the Internet, and exceptional operational 

efficiency.  Share One delivers superior support and boasts a 100% client retention rate.  For 

more information call 800-888-0766 or visit online, www.shareone.com.   
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